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            Inflight Entertainment and Internet

         
 
    
 
  
 
 


    
        
            Now Onboard

            Inflight Entertainment
        
 
    
 
 


  
    
      
        How to Get Connected

      
 
    
 
  
 
 


  
        
       
              
                  
                      
                          
                               
                          

                          
                              Step 1:

                              Activate airplane mode with WiFi turned on.

                          

                      

                      
                          
                               
                          

                          
                              Step 2:

                              Choose "SouthwestWiFi" from the network list.

                          

                      

                      
                          
                               
                          

                          
                              Step 3:

                            Follow the prompt or visit www.southwestwifi.com in your browser.

                        
 
                    

                      
                          
                                
                          

                          
                              Having trouble?

                            Check out our FAQs.

                        

                    

                

         
 
      
 
    
 
  
 
 


    
            
              
                 Free Entertainment1Where available. Available only on WiFi-enabled aircraft. Limited-time offer.

              We've got something for everyone. With a wide variety of new releases and long-time Customer favorites, all movies are viewable right in your browser - no downloads or sign-ups required!
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           Next Goal Wins

            
                1hr 30min
                
                English
                
                
                
                
                Comedy, Drama, Sports
            
 
           Academy Award® winner Taika Waititi (Best Adapted Screenplay, 2019, "Jojo Rabbit") directs this heartfelt, underdog comedy based on a true story and written by Waititi and Iain Morris. "Next Goal Wins" follows the American Samoa soccer team, infamous for their brutal 31-0 FIFA loss in 2001. With the World Cup qualifiers fast approaching, the team hires down-on-his-luck, maverick coach Thomas Rongen (Michael Fassbender), hoping he will turn the world's worst soccer team into winners. This funny, uplifting film also features Will Arnett and Elisabeth Moss.

         
 
       
 

  
         
           
           The Holdovers

            
                2hr 13min
                
                English
                
                
                
                
                Comedy, Drama
            
 
           From acclaimed director Alexander Payne, The Holdovers follows a curmudgeonly instructor (Paul Giamatti) at a New England prep school who is forced to remain on campus during Christmas break to babysit the handful of students with nowhere to go. Eventually he forms an unlikely bond with one of them — a damaged, brainy troublemaker (newcomer Dominic Sessa) — and with the school's head cook, who has just lost a son in Vietnam (Da'Vine Joy Randolph).

         
 
       
 

  
         
           
           The Hunger Games: The Ballad of Songbirds & Snakes

            
                2hr 37min
                
                English
                
                
                
                
                Action, Adventure
            
 
           In this return to The Hunger Games, years before he would become the tyrannical President of Panem, 18 year old Coriolanus Snow sees a chance for a change in fortunes when he is chosen to be mentor to Lucy Gray Baird, the girl tribute from impoverished District 12.

         
 
       
 

  
         
           
           Trolls Band Together

            
                1hr 31min
                
                English
                
                
                
                
                Animation, Adventure
            
 
           Get ready for an all-star family reunion like no other in the latest chapter of DreamWorks Animation's blockbuster musical franchise. As Poppy (Anna Kendrick) grows closer to her now boyfriend Branch (Justin Timberlake), she discovers his secret past as a member of her favorite boyband, BroZone, with his four estranged brothers. When Branch's bro Floyd is kidnapped for his musical talents by a pair of nefarious popstars, Branch and Poppy embark on an action-packed journey to reunite the other brothers and rescue Floyd. Along the way Poppy uncovers a family secret of her own, a long-lost sister named Viva (Camila Cabello). Trolls Band Together features the franchise's signature psychedelic joy-bomb of new and classic pop hits that will have you singing and dancing along over and over again!

         
 
       
 

  
         
           
           Wonka

            
                1hr 56min
                
                English
                
                
                
                
                Adventure, Comedy, Family
            
 
           With dreams of opening a shop in a city renowned for its chocolate, a young and poor Willy Wonka discovers that the industry is run by a cartel of greedy chocolatiers.

         
 
       
 

       
         
           
           Priscilla

            
                1hr 53min
                
                English
                
                
                
                
                Drama
            
 
           When teenage Priscilla Beaulieu meets Elvis Presley at a party, the man who is already a meteoric rock-and-roll superstar becomes someone entirely unexpected in private moments: a thrilling crush, an ally in loneliness, a gentle best friend. Through Priscilla's eyes, Sofia Coppola tells the unseen side of a great American myth in Elvis and Priscilla's long courtship and turbulent marriage, from a German army base to his dream-world estate at Graceland, in this deeply felt and ravishingly detailed portrait of love, fantasy, and fame.

         
 
       
 

      
         
           
           The Creator

            
                2hr 0min
                
                English
                
                
                
                
                Action, Adventure
            
 
           Amidst a future war between humans and AI, an ex-special forces agent (John David Washington) grieving the disappearance of his wife (Gemma Chan) is recruited to kill an AI architect who has developed a mysterious weapon that could end humankind, in this epic sci-fi action thriller.

         
 
       
 

       
         
           
           The Marvels

            
                2hr 0min
                
                English
                
                
                
                
                Action, Adventure
            
 
           In Marvel Studios' "The Marvels," Carol Danvers aka Captain Marvel (Brie Larson) has reclaimed her identity from the tyrannical Kree and taken revenge on the Supreme Intelligence. But unintended consequences see Carol shouldering the burden of a destabilized universe. When her duties send her to an anomalous wormhole linked to a Kree revolutionary, her powers become entangled with Jersey City super-fan Kamala Khan (Iman Vellani), aka Ms. Marvel, and Carol's estranged niece, now S.A.B.E.R. astronaut Captain Monica Rambeau (Teyonah Parris). Together, this unlikely trio must team up and learn to work in concert to save the universe as "The Marvels." Also starring Samuel L. Jackson, Zawe Ashton and Seo-Jun Park, "The Marvels" is directed by Nia DaCosta from a screenplay by Nia DaCosta and Megan McDonnell and Elissa Karasik. Kevin Feige is the producer. Louis D'Esposito, Victoria Alonso, Mary Livanos, Jonathan Schwartz and Matthew Jenkins serve as executive producers.
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           Next Goal Wins

            
                1hr 30min
                
                English
                
                
                
                
                Comedy, Drama, Sports
            
 
           Academy Award® winner Taika Waititi (Best Adapted Screenplay, 2019, "Jojo Rabbit") directs this heartfelt, underdog comedy based on a true story and written by Waititi and Iain Morris. "Next Goal Wins" follows the American Samoa soccer team, infamous for their brutal 31-0 FIFA loss in 2001. With the World Cup qualifiers fast approaching, the team hires down-on-his-luck, maverick coach Thomas Rongen (Michael Fassbender), hoping he will turn the world's worst soccer team into winners. This funny, uplifting film also features Will Arnett and Elisabeth Moss.

         
 
       
 

  
         
           
           Barbie

            
                1hr 54min
                
                English
                
                
                
                
                Adventure, Comedy, Drama
            
 
           To live in Barbie Land is to be a perfect being in a perfect place. Unless you have a full-on existential crisis. Or you're a Ken.

         
 
       
 
      
  
         
           
           Charlie and the Chocolate Factory

            
                1hr 55min
                
                English
                
                
                
                Adventure, Comedy, Family, Fantasy
            
 
           Take an unforgettable, uniquely magical journey through director Tim Burton's deliciously delightful, whimsically wonderful world of Charlie And The Chocolate Factory. When eccentric candy man Willy Wonka promises a lifetime supply of sweets and a tour of his chocolate factory to five lucky kids, penniless Charlie Bucket seeks the priceless golden ticket that will make him a winner. Thanks to his Grandpa Joe, Charlie gets the prize of his dreams! But a far more wonderful surprise than Charlie ever imagined awaits him. In a land of chocolate waterfalls, giant lollipops, edible flowers and, of course, Oompa Loompas, it's nonstop, mouth-watering fun in the timeless fantasy Charlie And The Chocolate Factory.

         
 
       
 

  
         
           
           Despicable Me

            
                1hr 35min
                
                English
                
                
                
                Family, Comedy, Animation
            
 
           Gru along with the help of his many little minions is planning the biggest heist in the history of the world: he's going to steal the moon!

         
 
       
 
      
  
         
           
           Horrible Bosses

            
                1hr 37min
                
                English
                
                
                
                
                Comedy, Crime
            
 
           Three friends conspire to murder their awful bosses when they realise they are standing in the way of their happiness.

         
 
       
 

  
         
           
           Horrible Bosses 2

            
                1hr 48min
                
                English
                
                
                
                
                Comedy
            
 
           Fed up with answering to higher-ups, Nick, Dale and Kurt decide to become their own bosses by launching their own business. But a slick investor soon pulls the rug out from under them. Outplayed and desperate, the three hatch a misguided plan.

         
 
       
 

  
         
           
           House Party

            
                1hr 39min
                
                English
                
                
                
                
                Comedy
            
 
           Aspiring club promoters and best buds Damon and Kevin are out of money, down on their luck and about to lose the roofs over their heads. The pair needs a huge windfall to make their problems go away.

         
 
       
 

  
         
           
           Life of the Party

            
                1hr 44min
                
                English
                
                
                
                
                Comedy
            
 
           When her husband suddenly dumps her, longtime dedicated housewife Deanna turns regret into re-set by going back to college, landing in the same class and school as her daughter.

         
 
       
 

  
         
           
           Meet the Parents

            
                1hr 47min
                
                English
                
                
                
                Comedy, Romance
            
 
           Male nurse Greg Focker is poised to propose to his girlfriend Pam during a weekend stay at her parents' home. But here's the catch...he needs to ask her father first. Alas, the fur flies as Jack Byrnes, Pam's cat-crazy, ex-CIA father, played hysterically by Academy Award®-winner Robert De Niro, takes an immediate dislike to her less-than-truthful beau. Meet the Parents, from the director of Austin Powers, is an uproarious blockbuster hit that bombards you with one laugh after another, as true love tries to conquer all, against all odds.

         
 
       
   
  
  
         
           
           My Big Fat Greek Wedding 3

            
                1hr 32min
                
                English
                
                
                
                
                Comedy, Drama, Romance
            
 
           After two box office successes, the My Big Fat Greek Wedding franchise is back for another highly anticipated third movie that promises an even bigger "Greeker" wedding. With familiar faces, Nia Vardalos, John Corbett, Elena Kampouris, Andrea Martin, and Lainie Kazan set to return.

         
 
       
 

  
         
           
           Pitch Perfect

            
                1hr 52min
                
                English
                
                
                
                
                Drama, Comedy, Musical
            
 
           Beca finds herself not right for any clique but somehow is muscled into one that she never would have picked on her own: alongside mean girls, sweet girls and weird girls whose only thing in common is how good they sound when they sing together.

         
 
       
 

  
         
           
           Shrek

            
                1hr 30min
                
                English
                
                
                
                
                Comedy, Animation
            
 
           Shrek goes on a quest to rescue the feisty Princess Fiona with the help of his loveable Donkey and win back the deed to his swamp from scheming Lord Farquaad.

         
 
       
 
      
  
         
           
           Talladega Nights: The Ballad of Ricky Bobby

            
                1hr 48min
                
                English
                
                
                
                Action, Comedy, Sports
            
 
           The story of NASCAR racing sensation Ricky Bobby, whose "win at all costs" approach has made him a national hero. He and his loyal racing partner and childhood friend, Cal Naughton, Jr., are a fearless duo that thrill their fans by finishing most races in the top spots - with Ricky Bobby always leading the pack. When a flamboyant French Formula One driver Jean Girard challenges him for the supremacy of NASCAR, Ricky Bobby must face his own demons and fight Girard for the right to be known as racing's top driver.

         
 
       
 

  
         
           
           The Sisterhood of the Traveling Pants

            
                1hr 59min
                
                English
                
                
                
                Comedy, Drama
            
 
           "Not all who wander are lost." Meet Tibby, Bridget, Lena and Carmen. As the summer before their 16th birthdays approaches, these four best friends with diverse family backgrounds and personalities hatch a plan to stay connected despite being separated for the entire season. The girls pass around a pair of secondhand jeans that, magically, look wonderful on all of them despite their different sizes, with each teen keeping the pants for two weeks. Over the summer, the pants come to represent the girls' mutual support of one another. But the jeans also lead each teenager into bruising yet ultimately healing confrontations with love and courage, death and forgiveness, in the days of The Sisterhood Of The Traveling Pants. Based on the novel by Ann Brashares.
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           Shaun White: The Last Run

            
                English
                
                
                
                Sports, Documentary
            
 
            
         
 
       
 

  
         
           
           Spidey and His Amazing Friends

            
                English
                
                
                
                Animation, Action, Childrens
            
 
            
         
 
       
 

  
         
           
           Puppy Bowl

            
                English
                
                
                
                Competition
            
 
            
         
 
       
 

  
         
           
           Abbott Elementary

            
                English
                
                
                
                Comedy
            
 
            
         
 
       
 
      
  
         
           
           Barbie Dreamhouse Challenge

            
                English
                
                
                
                Reality
            
 
         
 
       
 

  
         
           
           The Office

            
                English
                
                
                Comedy
            
 
            Based on the British hit, this razor sharp Emmy®-winning workplace comedy lays bare the lives of a handful of listless, young and middle-aged adults who toil in a paper supply company.

         
 
       
 
      
  
         
           
           Parks and Recreation

            
                English
                
                
                Comedy
            
 
            Stars Amy Poehler as a mid-level bureaucrat who tries to beautify her town--and advance her political career--via the hilariously mundane world of local government.

         
 
       
 

  
         
           
           A World of Calm

            
                English
                
                
                
                Documentary
            
 
            
         
 
       
 
      
  
         
           
           Marvel's Moon Girl and Devil Dinosaur

            
                English
                
                
                
                Animation, Childrens
            
 
         
 
       
 

  
         
           
           Alice's Wonderland Bakery

            
                English
                
                
                
                Food and Drink, Fantasy
            
 
         
 
       
 

  
         
           
           Star Wars Rebels

            
                English
                
                
                Childrens, Animation
            
 
            A group of rebels go on a mission to rescue Imperial slaves.

         
 
       
 

  
         
           
           Diners, Drive-Ins and Dives

            
                English
                
                
                
                Lifestyle, Reality
            
 
         
 
       
 

  
         
           
           Friends

            
                English
                
                
                Sitcom, Comedy
            
 
         
 
       
   

          

          
 
          
 
    
 
   
           

    
            
              
                 Live TV3Due to licensing restrictions, on WiFi-enabled international flights, free live TV and iHeartRadio may not be available for the full duration of flight.


                  
          
            

                  
                    
                  


                  
                    
                  


                  
                    
                  


                  
                    
                  


                  
                    
                  


                  
                    
                  


                  
                    
                  

                  
                  
                    
                  

                  
                  
                    
                  

                  
                  
                    
                  

                  
                  
                    
                  


                  
                    
                  

                  
                  
                    
                  

              
            
 
          

          
 
          
 
    
 
   



    
            
              
                 Southwest Celebrates Women's History Month

                  
          
            

              
                
              


              
                
              


              
                
              


              
                
              


              
                
              


              
                
              


              
                
              


              
                
              


              
                
              

              
            
 
      
  
         
           
           Joy

            
                2hr 4min
                
                English
                
                
                
                Comedy, Biography, Drama
            
 
           The film stars Academy Award® winner Jennifer Lawrence (American Hustle, Silver Linings Playbook, The Hunger Games series) as Joy, in a multi-hued portrait that spans from youth to her 40s, from dreams deferred to fighting for her honor to striving for self-fulfillment.

         
 
       
 

  
         
           
           She Said

            
                2hr 9min
                
                English
                
                
                
                
                Drama
            
 
           Two-time Academy Award® nominee Carey Mulligan ("Promising Young Woman," "An Education") and Zoe Kazan ("The Plot Against America" limited series, "The Big Sick") star as New York Times reporters Megan Twohey and Jodi Kantor, who together broke one of the most important stories in a generation — a story that helped launch the #MeToo movement, shattered decades of silence around the subject of sexual assault in Hollywood and altered American culture forever.

         
 
       
 

  
         
           
           On the Basis of Sex

            
                2hr 0min
                
                English
                
                
                
                Biography, Drama
            
 
           On the Basis of Sex is inspired by the true story of a young Ruth Bader Ginsburg - then a struggling attorney and new mother - who faces adversity and numerous obstacles in her fight for equal rights throughout her career. When Ruth takes on a groundbreaking tax case with her husband, attorney Martin Ginsburg, she knows it could change the direction of her career and the way the courts view gender discrimination. The film also chronicles the storybook-like romance between Ruth and Marty, a partnership that succeeded both personally and professionally.

         
 
       
 

  
         
           
           Barbie

            
                1hr 54min
                
                English
                
                
                
                
                Adventure, Comedy, Drama
            
 
           To live in Barbie Land is to be a perfect being in a perfect place. Unless you have a full-on existential crisis. Or you're a Ken.

         
 
       
 

  
         
           
           Eat Pray Love

            
                2hr 0min
                
                English
                
                
                
                Drama, Romance
            
 
           Liz Gilbert is a modern woman on a quest to marvel at and travel the world. Gilbert takes a sabbatical from her job and steps out of her comfort zone.

         
 
       
 

  
         
           
           Hidden Figures

            
                2hr 6min
                
                English
                
                
                
                
                Drama, Comedy, Biography
            
 
           Recounts the vital history of an elite team of black female mathematicians at NASA who helped win the all-out space race against America's rivals in the Soviet Union and sent the quest for equal rights and opportunity rocketing forwards.

         
 
       
 

  
         
           
           Love to Love You, Donna Summer

            
                1hr 47min
                
                English
                
                
                
                
                Documentary, Music
            
 
           Shaped by Summer's own reflections, the memories of close family, friends and colleagues, and filled with the sounds of Summer's songs, Love to Love You, Donna Summer is an in-depth look at the iconic artist as she creates music that takes her from the avant-garde music scene in Germany, to the glitter and bright lights of dance clubs in New York, to worldwide acclaim, her voice and artistry becoming the defining soundtrack of an era. A deeply personal portrait of Summer on and off the stage, the film features a wealth of photographs and never-before-seen home video footage—often shot by Summer herself—and provides a rich window into the surprising range of her artistry, from songwriting to painting, while exploring the highs and lows of a life lived on the global stage.

         
 
       
 

  
         
           
           Selena

            
                2hr 7min
                
                English
                
                
                
                Drama, Biography
            
 
           The true story of Selena Quintanilla-Perez, a Texas-born tejano singer who rose from cult status to performing at the Astrodome, as well as having chart-topping albums on the Latin music charts.

         
 
       
 

  
         
           
           The 355

            
                2hr 2min
                
                English
                
                
                
                
                Action, Adventure
            
 
           Action rockets around the globe, as a wild card CIA agent unites with her allies and rivals on a lethal mission to retrieve a top-secret weapon. The women will forge a tenuous loyalty that could protect the world – or get them killed.

         
 
       
 

          
 
          
 
          
 
    
 
   



  
    
      
           Stay Connected1Where available. Available only on WiFi-enabled aircraft. Limited-time offer.

              Keeping you connected to what matters to you–even when you're in the air. Access the portal to enjoy free texting2Texting only allows access to iMessage and WhatsApp (which must be downloaded and activated before connecting to SouthwestWiFi). and $8 Internet.4Internet access for $8 per device from takeoff to landing. Price is subject to change. May not be available for the full duration of flight. In order to provide a top-notch Internet experience, we prohibit access to certain high-bandwidth applications and websites. We also prohibit access to certain obscene or offensive content.

              
                  
                      Free Texting

                   
                  
                    
                  
                
                  
                    
                  

                  

                      Keep those texts flying with iMessage and WhatsApp on your personal device. Visit the Texting page in Portal to activate service.

                  


                
                      $8 Internet

                  
                  
                    
                  

                  
                    
                  

                  
                    
                  

                  

                      Go online to check email, browse social media, or snag a dinner reservation for just $8 (free for our A-List Preferred Members and Business Select Customers) per device from takeoff to landing.

                  Note: In order to provide a better experience, we may prohibit access to certain high-bandwidth applications, websites, and video conferencing services. In consideration of the public environment onboard we may also restrict potentially offensive online content.

                

            

      
 
    
 
  
 
     
                                                                                                                  

    
            
              
                 Enhancing your Inflight Entertainment & Internet Experience

                    
                        The WiFi experience on our planes has been updated. That means less waiting for your Free Movies, faster Free Texting, and $8 Inflight Internet that flies.

                        
                    
 

                    
                        
                        Faster data

                        Cat videos and spreadsheets are flying even faster than you are.


                        More bandwidth

                        Our updated network can handle more data at one time.


                        Lower latency

                        Faster access to your files in the cloud.

                    
 
              
 
            
 
    
 
 


    
            
              
                 Frequently Asked Questions

                 Before your flight

                  
                    
                      
                        
                          
                            What entertainment and connectivity does Southwest offer?
                            
                          
                        

                      
 

                      
                        
                          Our Inflight Entertainment Portal1 features a flight tracker, texting2, movies, TV series on demand, and live TV3—all for free! Or purchase Internet4 to browse and stream from popular services for $8 per device from takeoff to landing.


                          Our A-List Preferred Members and Business Select Customers have access to Free Internet. Free Internet may be authorized by A-List Preferred Members and Business Select Customers on up to three devices per flight on their day of travel. A-List Preferred Members who purchase a Business Select Fare may authorize up to six devices per flight on their day of travel.


                          1 Where available. Available only on WiFi-enabled aircraft. Limited-time offer.

                          2 Texting only allows access to iMessage and WhatsApp (which must be downloaded and activated before connecting to SouthwestWiFi).

                          3 Due to licensing restrictions, on WiFi-enabled international flights, free live TV and iHeartRadio may not be available for the full duration of flight.

                          4 Internet access for $8 per device from takeoff to landing. Price is subject to change. May not be available for the full duration of flight. In order to provide a top-notch Internet experience, we prohibit access to certain high-bandwidth applications and websites. We also prohibit access to certain obscene or offensive content.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            Are there seatback screens? Do you provide a device if I don't have one?
                            
                          
                        

                      
 
                      
                        
                          We do not have seatback screens or devices to rent. All of our entertainment and connectivity options are available on your personal device with no additional downloads required.
                        
 
                      
 
                    
 
                    
                      
                        
                          
                            What about headphones?
                            
                          
                        

                      
 
                      
                        
                          We do not offer headphones onboard. Headphones are required whenever a Customer is listening to any audio.
                        
 
                      
 
                    
 
                    
                      
                        
                          
                            Will I be able to recharge my device onboard?
                            
                          
                        

                      
 

                      
                        
                          We are excited to bring in-seat power to our aircraft beginning this year. Once installed, aircraft will feature USB-A and USB-C ports on each seat back, which are capable of delivering up to 60W of power.


                          Be sure to charge your device before boarding while we work to bring this functionality to all aircraft in our fleet.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            Is connectivity available on international flights?
                            
                          
                        

                      
 
                      
                        
                          Internet coverage and some services may not be available for the full duration of your flight to or from our international destinations. We'll let you know if or when we may temporarily pause service.
                        
 
                      
 
                    
 
                    
                      
                        
                          
                            What devices can I use?
                            
                          
                        

                      
 
                      
                        
                          Most popular phones, tablets, and notebooks are compatible with our Inflight Entertainment Portal. Check our technical requirements for more details.
                        
 
                      
 
                    
 
                    
                      
                        
                          
                            Is closed captioning available?
                            
                          
                        

                      
 

                      
                        
                          Closed captions are available for movies, TV series, and Live TV when they have been made available by our providers.

                        
 
                      
 
                    
 
                  
 

                  During your flight

                  
                    
                      
                        
                          
                            How do I access Inflight Entertainment and Internet options?
                            
                          
                        

                      
 

                      
                        
                          	Activate airplane mode with WiFi turned on.
	Choose "SouthwestWiFi" from the network list.
	Follow the prompt or visit www.southwestwifi.com in your browser.


                        
 
                      
 
                    
 
                    
                      
                        
                          
                            How do I access Free Internet benefits?
                            
                          
                        

                      
 
                      
                        
                          Our A-List Preferred Members and Business Select Customers have access to Free Internet. From the hamburger menu, select "A-List Preferred & Business Select" to authorize your device using either your Rapid Rewards information or flight confirmation number.

                          Free Internet may be authorized by A-List Preferred Members and Business Select Customers on up to three devices per flight on their day of travel. A-List Preferred Members who purchase a Business Select Fare may authorize up to six devices per flight on their day of travel.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            When can I use it?
                            
                          
                        

                      
 
                      
                        
                          You can use approved WiFi-enabled devices gate-to-gate, once onboard the aircraft. Please make sure your device is switched to "airplane mode" with "WiFi" turned on once the aircraft doors are closed. Connectivity is available for taxi, takeoff, and landing.

                          Internet connectivity may not be available for the full duration of flights to/from select international destinations.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            Can I swap my Internet access to a different device?
                            
                          
                        

                      
 

                      
                        
                          On Viasat equipped aircraft you may purchase Internet on one device and then transfer access to a different device. Using the new device, select "Swap Device" in the hamburger menu and follow the prompts to transfer service.


                          This feature is not available on Anuvu equipped aircraft.

                        
 
                      
 
                    
 
                  
 

                  Technical Help

                  
                    
                      
                        
                          
                            What if I'm having trouble connecting to SouthwestWiFi or watching content?
                            
                          
                        

                      
 

                      
                        
                          We're sorry to hear that there were some bumps along the way. Please confirm that your device meets the minimum requirements for the Inflight Entertainment Portal. Southwest is unable to provide technical support, but you may email us by visiting the Southwest Help Center to report any problems you had with your onboard experience.

                          Please note that utilizing privacy browser modes or VPN functionality (such as Apple Private Relay) may impact product availability. You may also try resetting your browsing data according to the manufacturer's instructions for a smoother experience.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            VPN, Apple Private Relay, and other privacy functions
                            
                          
                        

                      
 
                      
                        
                          Using certain privacy functionality, including the use of VPNs like Apple Private Relay, may prevent some features from operating as expected. Please consider disabling these functions to better enjoy your inflight entertainment experience.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            What payment method can I use to purchase Internet access on Southwest flights?
                            
                          
                        

                      
 
                      
                        
                          We accept the following payment options:

                          	Credit Card
	PayPal
	Apple Pay
	Venmo


                        
 
                      
 
                    
 
                    
                      
                        
                          
                            I had trouble with $8 Internet. Can I be refunded?
                            
                          
                        

                      
 

                      
                        
                          We're sorry to hear that there were some bumps along the way. If you need help with your purchase please email us by visiting the Southwest Help Center.

                        
 
                      
 
                    
 
                    
                      
                        
                          
                            What kind of device do I need?
                            
                          
                        

                      
 

                      
                        
                          The Inflight Entertainment Portal is supported on devices that meet the minimum requirements below. Browser support is limited to most recent version in addition to one previous version. Other devices and browsers may provide limited functionality.

                          Please note that utilizing privacy browser modes or VPN functionality (such as Apple Private Relay) may impact product availability.

                          	
                            Live TV

                            
	
                            Device

                            	
                            Operating System

                            	
                            Browsers

                            
	
                            iPhone

                            	
                            iOS 14.0+

                            	
                            Google Chrome, Apple Safari

                            
	
                            iPad

                            	
                            iPadOS 14.0+

                            	
                            Google Chrome, Apple Safari

                            
	
                            Android

                            	
                            Android 9.0+

                            	
                            Google Chrome

                            
	
                            Mac

                            	
                            MacOS 10.14+

                            	
                            Google Chrome, Apple Safari

                            
	
                            Windows PC

                            	
                            Windows 10+

                            	
                            Google Chrome & Microsoft Edge

                            
	 	 	 
	
                            Movies & On-Demand TV

                            
	
                            Device

                            	
                            Operating System

                            	
                            Browsers

                            
	
                            iPhone

                            	
                            iOS 14.0+

                            	
                            Apple Safari

                            
	
                            iPad

                            	
                            iPadOS 14.0+

                            	
                            Apple Safari

                            
	
                            Android

                            	
                            Android 9.0+

                            	
                            Google Chrome

                            
	
                            Mac

                            	
                            MacOS 10.14+

                            	
                            Google Chrome, Apple Safari

                            
	
                            Windows PC

                            	
                            Windows 10+

                            	
                            Google Chrome, Microsoft Edge

                            
	 	 	 
	
                            Music

                            
	
                            Device

                            	
                            Operating System

                            	
                            Browsers

                            
	
                            iPhone

                            	
                            iOS 14.0+

                            	
                            Google Chrome, Apple Safari

                            
	
                            iPad

                            	
                            iPadOS 14.0+

                            	
                            Google Chrome, Apple Safari

                            
	
                            Android

                            	
                            Android 9.0+

                            	
                            Google Chrome

                            
	
                            Mac

                            	
                            MacOS 10.14+

                            	
                            Google Chrome, Apple Safari

                            
	
                            Windows PC

                            	
                            Windows 10+

                            	
                            Google Chrome, Microsoft Edge

                            


                        
 
                      
 
                    
 
                  
 
              
 
            
 
    
 
                                                                           
    

  
    
      
          1 Where available. Available only on WiFi-enabled aircraft. Limited-time offer.

          2 Texting only allows access to iMessage and WhatsApp (which must be downloaded and activated before connecting to SouthwestWiFi).

          3 Due to licensing restrictions, on WiFi-enabled international flights, free live TV and iHeartRadio may not be available for the full duration of flight.

        4 Internet access for $8 per device from takeoff to landing. Price is subject to change. May not be available for the full duration of flight. In order to provide a top-notch Internet experience, we prohibit access to certain high-bandwidth applications and websites. We also prohibit access to certain obscene or offensive content.
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